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ELECTRIC HOT TUB
INSTRUCTIONS
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Thank you!

Firstly, thank you for selecting a PARADISE HOT TUBS LTD hot tub.
We really appreciate your order.

Please take time to read these instructions BEFORE using your tub.

Please feel free to call us anytime on 021 220 8399 or 0800 HOT SPA.
Otherwise email us at sales@paradisehottubs.co.nz for any technical help.
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Damage during shipping

Hot tubs shipped from our workshop are all adequately packed to reduce the 
chance of damage. 

In the unlikely event of damage occurring, claims must be made as 
follows:

1. Prior to signing the pick-up or delivery consignment from the freight carrier, 
you must ensure there is no visible damage to the outer packaging. The 
freight carrier’s consignment note must be endorsed accordingly at the time 
the tub is delivered or picked-up.

2. You MUST notify PARADISE HOT TUBS LTD and the freight carrier of any 
damage (internal or external damage) within 24 hours of receiving your tub.

 Please send us photos.

Feet extension blocks underneath the tub

The tub has 4 feet extension blocks underneath the tub to enable forklifts and 
pallet jacks to gain access during shipping.

These blocks need to removed BEFORE the tub is filled with water or 
damage may occur.

Simply knock off these feet extension blocks with a hammer and discard.

Do NOT remove the 5 wooden runners underneath the tub.
These are the tub feet so MUST NOT be removed. ONLY remove the 4
feet extension blocks.
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Installation

An electrician:
You will need an electrician to wire up a 15amp outdoor power supply.

Only one power point is required as the pump, touch-pad, LED light and 
Ozonator all get connected into the blue SPANET controller unit which comes 
with a 5m 15 amp power cable and plug attached.

Plumbing:
No plumbing installation is required (unless the pump is located away from the 
tub). Simply screw the 2 plastic fittings on the pump unit to the corresponding 
2 fittings on the tub.

Heater, controller & touch-pad

Your hot tub comes with the latest in SPANET pump technology and with a 
user-friendly touch-pad with many advanced features.

Refer to the separate SPANET touch-pad controller manual regarding the 
operating instructions.

Choose which orientation of the touch-pad you prefer (facing inwards or 
outwards) then peel the backing off to allow the touch-pad to be fixed into your 
desired position.
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Connecting the touch-pad and LED 
underwater light cables into the BLUE 
controller unit

Making sure that the power is disconnected, unscrew the 4 screws on the 
blue controller panel and connect;
• The touch-pad plug into the socket circled below 
• The LED light plug into the socket circled below
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 2hp 2-speed pump

• The 2hp pump has a 2 speed motor for more efficiency and quietness. The 
1st or slow speed is run most of the time for heating and filtration. If wanting 
extra pressure from the jets when inside the tub, push on the touch-pad for 
the 2nd or high speed

• The pump unit needs to be covered from the weather
• Access is needed to the pump unit for any servicing and also to change/

clean the cartridge in the filter 
• NEVER run the pump without water!
• ALWAYS make sure there is water above the hole on the top dark brown 

suction skimmer fitting on the tub wall when pump is operation
• Ideally, it’s best to run the pump on auto and set the timer so that it runs on 

auto between 8am – 8pm and shuts off overnight

 

Air venturi bubbles

To activate the bubbles, simply twist the black air venturi bubble valve (located 
on top of the tub next to the touch-pad) to allow air through to the jets.
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Cartridge filter

Unscrew the filter air bleed valve located on 
top of the filter lid a little every time when filling 
the tub.

This allows any air in the system to ‘bleed’ out.

As soon as water squirts out, screw up until the 
water stops squirting out.

Do not overtighten. Loosen off a bit if water 
starts to squirt out if you have overtightened it 
too much.

If the system is not bleed and there is air in the 
system, then an error code may come up and 
the pump will not operate. Also, there may be 
heating problems.

It is important to regularly clean the filter cartridge.

Check the pressure gauge on top of the filter and when the needle hits the red 
zone (or gets close to it), then it’s time to clean the cartridge.

Before unscrewing the filter lid, shut off the 2 valves.

To unscrew the filter lid, push down the side latch that is located underneath 
the lid of the filter. Then unscrew the lid ring/nut piece. Then lift of the top off 
the lid. 

The suction pressure may make removing the filter lid a little difficult. If this is 
the case, the best way is to carefully ‘wiggle’ the filter lid from side to side a 
little and this should do the trick!

To clean the filter cartridge, connect your garden hose to the supplied water 
wand cartridge cleaner and clean according to the instructions.

The tub comes with a spare filter cartridge and it’s advisable to rotate the 2 
cartridges soaking one at a time in a suitable filter cartridge cleaning solution 
(or napisan).

Replace the cartridges each year.
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Cleaning filter cartridges

Use the cartridge filter cleaning wand to clean the 
filter cartridge. 
This wand makes cleaning the filters quick and easy. 

Routine cleaning (bi-weekly or as needed)

How clean your water and your filter is can be 
directly related to how often your hot tub is used 
and the climate you live in. The more often it’s used 
or the warmer your climate is, the more often you’re 
going to need to clean your filter cartridge. A good rule of thumb for cleaning 
your filter cartridge is once every 1-2 weeks. To do this, simply remove your 
filter from the tub and give it a thorough rinsing with your hot tub filter cleaning 
wand. 

Thorough cleaning (3 months)

Ideally, you should change the water in your hot tub every 3-4 months and you 
should perform a more thorough cleaning of your filter at this time as well. To 
do this, you will rinse the filter as before with the routine cleaning.

Replacement (1 year)

Hot tub filters no matter how often you clean them should be changed every 
year for optimum performance. 

Your hot tub filter is essential to your hot tub’s heater operating properly. 

You will want to replace your filter when it show signs of wear or damage or 
lack of water pressure going through it because it may compromise other parts 
of the system, which cost a lot more to repair or replace then a hot tub filter.
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Insulated, lockable hard cover

• Your tub comes with a insulated hard cover with keyed locks
• Use the provided screws (located with the cover instructions) to fit the cover 

strap buckles to the tub wall
• Use the provided cover keys (located with the cover instructions) to lock the 

cover
• Please refer to the separate cover instructions

Outside tub maintenance

• Your tub has had 3 coats of Supreme Haarlem Danish Oil (natural Tung oil) 
applied to the outside of the tub. The tub will need to have another coat 
every 6-12 months depending on the tub location

• Use a cloth to apply then wipe off excess
• Buy from Bunnings or Mitre 10
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Tub safety

Please note the following general safety points:

1. Tub safety is your responsibility.

2. Never allow unsupervised children to use your tub. 
 Be sure that a responsible adult is in control at all times. 
 IT IS YOUR RESPONSIBILITY TO PREVENT ACCIDENTAL DROWNING.

3. Consult your physician for advice on hot tubbing for children, pregnant 
women, people with heart conditions, or you have other specific questions 
concerning health and safety.

4. Do not use excessive amounts of alcohol while hot tubbing!

5. It is important to keep the water in your tub as clean as possible regularly 
changing the water and regular filter maintenance.

 Skin irritation is a sign of bacteria in the water. 

Treating your tub water

We recommend SIMPLE SILVER
non-chlorine water treatment.

Buy directly from their website:
www.simplesilver.co.nz

Comes with a 60 day money back 
guarantee.

Please contact SIMPLE SILVER for 
any advice regarding water treatment 
or if not wanting to use this option, 
then your local pool/spa shop.
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Warranty

1. The tub itself comes with a guaranteed for 5 years from the date of 
delivery against failure in structure due to faulty workmanship or materials, 
provided that the installation, use and maintenance have been carried out 
in accordance with normal practice according to our recommendations.

2. All equipment i.e. heater/controller, pump, filter, light, control valves, touch-
pad have a two year warranty from the date of delivery against faulty 
components, provided they are used under the terms of the manufacturer’s 
warranty. Heating elements are not covered under this warranty against 
corrosion due to water imbalance.

3. This warranty does not extend to wear and tear or damage resulting from 
accident, negligence, misuse or inappropriate chemical maintenance of 
the tub.

4. The warranty is not transferable.
5. That the tub has been maintained and the water therein chemically treated 

according to sound and well established methods and abrasive cleaners 
are not used on the tub’s surfaces.

6. The tub must not be left empty in direct sunlight as this will result in 
damage to the tub surface and fittings.

7. The guarantee shall be invalid if the tub is damaged by earth or ground-fill 
movement, act of God, acts of aggression, by accident, or by intentional, 
reckless negligent acts of any person. In no event shall Paradise Hot Tubs 
Ltd, it’s agents or employees, be liable for injury to any person for any 
claim of damage, however arising.

8. The tub cannot be altered or modified from its original state. All servicing 
and repairs to be carried out only by a service agent authorised by 
Paradise Hot Tubs Ltd.

9. This warranty does not include all commercial installations, i.e.: hotels, 
motels, gyms, sports clubs where larger bather density applications are 
apparent. Please contact us to confirm which model is best suitable for 
your environment.

10. If any such defects appear or occur the purchaser shall inform Paradise 
Hot Tubs Ltd or it’s representative by notice in writing within seven days of 
such defect. Any such notice is required to set out the exact nature of the 
defect and the circumstances in which it was noticed.
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